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Our Mission   
  

Assisting individuals and  
families to maintain dignity,  

enhance autonomy and  
strengthen relationships. 

ñSow good services;       

sweet remembrances      

will grow from them.ò 
  

Mde. De Stael 
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Our Mission 

We are accountable to assist individuals and families to maintain 
dignity, enhance autonomy and strengthen relationships. 

Our Vision 

We are the leaders in providing programs and human services that 
strengthen the health of families in Central Alberta.  

Our Guiding Principles 

We believe that the family is the most important resource to the 
individuals within it.  

We believe that needed services in the community should be 
visible and accessible at affordable cost.  

We believe that clients have the right to be served in a non-biased, 
supportive manner. 

We believe in providing counselling and education services that 
develop inherent competencies and problem solving skills in order 
to empower families and individuals to manage current and future 
challenges. 

We believe in supporting individuals and families within their 
home environment or in their community as their needs may be. 
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Chairman of the Board Report  

This past year has been a busy and productive one for Family Services of  
Central Alberta. We initiated several new programs to serve a variety of  
different needs in our communities such as FAST (Families and Schools Together), 
Building Basics for Babies, and began preparations for the Sharing Wisdom 
conference for senior women. We completed the mural on the north side of our 
building, which captures the diversity of cultures in our communities. In 
September, we had our third annual Monte Carlo evening in partnership with the 
Sunrise Rotary Club of Red Deer; this successful partnership will continue in 
2010. 
  
This is an exciting time for Family Services of Central Alberta. Our 4th annual 
Central Alberta Childrenõs Festival is coming up the first weekend in June. From 
humble beginnings in 2007, it has become a much anticipated event and this 
year promises to be the most well attended to date. We started a strategic 
planning process in the fall of 2009/spring 2010, and by next year should have 
a rolling 3-5 year plan in place. This will focus on ensuring the long term 
health and sustainability of the agency. 
  
I have enjoyed serving on the board for the past six years; it has been a 
privilege to be associated with this wonderful organization whose great staff  and 
volunteers contribute so much to families in our local communities. 
  

  
 
 
 
 
 
 
 
 
Vic Petersen 
Board Chair 
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Executive Director Report  

The past twelve months have been filled with new accomplishments and 
challenges. Families across Central Alberta are needing our services more than 
ever and our staff  continue to meet the increasingly complex needs of children, 
youth, parents and seniors. As we approach the ending of two of our most 
successful projects, Understanding the Early Years and Growing Together, we 
are proud of our accomplishments, the thousands of children and families 
served and in the partnerships we continue to foster.   
  
The next year will see Family Services locating some of our programs at 
Parkland Mall, launch two new fund raising events, complete our new strategic 
plan as well as a new HR plan.  My greatest challenges as the Executive Director 
will continue to be finding the funding to support the needs of families and 
providing meaningful support to our dedicated staff  and volunteers.  

  

Walter Lidster 
Executive Director  
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We offer a continuum of supports, education and information to all parents and 
have seen over the past 6 months a steady increase in fathers attending our 
programs such as My Daddy and Me, Active Parenting and our other parenting 
programs. The Village Gate Parent Link Centre continues to support and grow with 
the families of Red Deer and Central Alberta. We continue to support the four 
pillars of Parent Link which include Early Learning and Care, Parent Education, 
Information and Referral and Family Support. 
  
  
  
  
  
  
  
  
  
  
  
 
 
 
 
 
  

  
Technology is being used to connect with our families including the use of Facebook, 
our website and online registration. New this year will be an online Parent 
Discussion Group as well as easy online access to the Ages and Stages Developmental 
Screens. We have Parent Coaches available to support families in the communities 
of Penhold, Bowden, West County, Elnora, Blackfalds, Eckville, Innisfail, Sylvan 
Lake and Delburne. 
  

  

Family Life Education and  
Village Gate Parent Link 

www.fsca.ca 
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The Building Incredible Babies Program serves over 100 expectant and 

breastfeeding Moms every year. The BIB program provides food to our 

clients through our coupon system for milk, eggs, fruits and vegetables and 

prenatal vitamins. These coupons are accepted at 11 grocery stores in Red 

Deer and Sylvan Lake. In 2009 over $40,000 in funding was spent on 

providing these coupons to our clients. A healthy Mom means a healthy 

baby and this is what BIB is all about. When asked "What did you like most 

about being involved with Building Incredible Babies?" parents responded: 

  
"Everything! The whole program is awesome. They help in so many ways 

from advice to the coupons.ó      
 
  

 "Having the option of help when needed is great; meeting other mothers 
was good as well. We saved money using the coupons and that was 

awesome!" 
  

Building Incredible Babies 

www.fsca.ca 
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Infant Preschool Wellness Program 

  
  
  
  
  
  
  
  
  
  
  
  
The Infant Preschool Wellness Program is celebrating its 15th year in Red 
Deer as a prevention and early intervention program. Each year, the 
Infant Preschool Wellness Outreach Workers serve 55 families 
through Outreach and another 50-75 adults and children through our 
drop in Parent support groups. IPWP Families has this to say about the 
program: 
  
 

ñMy Outreach Worker has helped me a great deal with understanding 
my sonõs behaviour. I feed him better nutritionally. I have more 

confidence in my parenting choices and decisions.  
 
  

My Outreach Worker has helped me be a better Momó 
òSometimes the best help is a non-judgemental sounding board to walk 

through strategies and help me clarify my own parenting thoughts, ideas 
and plans.ó 

  
  

                                         
  

IPWP Drop in Parent Group February 2010 

www.fsca.ca 
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The Understanding the Early Years Project is in its third and final year. Results 
of the data collection showed that while Red Deerõs children are doing 
better than the national average, there are concerns. 
  
Over 17% of kindergarten children in Red Deer are not ready to learn at 
school in one or more developmental domains and 9.4% are not ready in two or 
more domains. The area of development that was found to be most 
challenging for Red Deer children is Communication Skills and General 
Knowledge, with over 20% of children not ready in this area. 
  
                            

                                    

Understanding the Early Years  

www.fsca.ca 
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Healthy Families  

The Healthy Families program works in partnership with new parents by 
providing information on parenting, child development and parent-child 
interactions. Host centres for this program include Red Deer, Lacombe, 
Rocky Mountain House, Olds, Rimbey, Sundre, Sylvan Lake and Innsifail. 
The host centres work with families in their surrounding communities. In 2009 
home visitors met with 388 families and dedicated 2,817 hours providing 
services in a professional supportive manner.   
  
  
  
  
  
  
  
  
 
 
 
 
 
On a Family survey completed in November 2009, parents wrote: 

òIt has been a very helpful and positive experience. Thank You!ó 
 
  

òMy home visitor is awesome and so helpful. I have more confidence in taking 
care of my child.ó 

 
  

òVery good information that was extremely helpful.ó 
òA wonderful service for us momõs.ó 

www.fsca.ca 


